
 
 

 

 

Coming Soon: New Core Administrative System 

 

Dear Provider Partner, 

We are excited to share that we will be implementing a new Core Administrative System in the coming 

months. 

This transition represents an important investment in our operations and is designed to enhance 

efficiency, and improve the overall provider and member experience. 

At this time, planning activities are underway and no changes are required from your organization. As 

key milestones and implementation details are finalized, we will provide advance notice and ongoing 

communications to ensure a smooth transition. 

We appreciate your partnership and look forward to sharing additional updates soon. 

Sincerely,  

CHCN Provider Services Department 




